
State Individual Assistance Hotline 
For Storm Impacted Alaskans 

 

Individuals and Families in the Municipality of Anchorage, Denali Borough, Copper River 
Regional Educational Attendance Area (REAA), Yukon-Koyukuk REAA, Matanuska-Susitna 

Borough, Kenai Peninsula Borough, Alaska Gateway REAA, and the Chugach REAA may 
apply for disaster assistance. 

 
The Individual Assistance program is designed to provide assistance to individuals and families who 

sustained damages to their primary residence, personal property, or transportation during the 2012 September 
Severe Storm which began on September 15 and continued through September 30, 2012. 

To apply, call toll free 
1-855-445-7131 
Until November 20, 2012 

(Monday – Friday, 8 am – 6 pm) 

The deadline to apply for State Disaster Assistance is: 
November 20, 2012 

 
Disaster assistance is available without regard to race, color, sex, religion, national origin, age, 

disability, or economic status. 

Please have the following information with you when you call: 
• Description of damages and/or losses  
• Home Ownership Documentation  

• Insurance Information 
• Personal Identification 

 
Applicants needing an interpreter should have a representative call the 1-800 

number so arrangements can be made to take your application. 
Applicants with hearing disabilities can call TTY 1-855-445-7131 

  


